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To book, call us 7 days a week on 01329 237000 or visit www.lucketts.co.uk •

Wonderful wintertime escapes
with lucketts travel!
The winter season is a magical time of year, conjuring
up visions of snow covered roof tops, traditional carol
singers and mulled wine around the fire.
Whilst we can’t promise you snow this Christmas,
we can promise to bring you a fantastic range of
unforgettable coach holidays this winter!
Whether you’re looking for a cosy staycation, some festive cheer or are in
need of some crisp air and adventure, then why not plan your winter escape
with us – we have something for all tastes.
On each of our specially crafted coach tours, you can sit back, relax and enjoy
the journey as you travel with Lucketts on a winter holiday you won’t forget.

Your Financial Security

Member 7055

The combination of travel services offered to you is a package within
the meaning of the package Travel and Linked Travel Arrangements
Regulations 2018.

Therefore, you will benefit from all EU rights applying to packages. national Express Leisure
Ltd. or Woods Reisen Ltd. will be fully responsible for the proper performance of the package
as a whole.
Additionally, as required by law, national Express Leisure Ltd. and Woods Reisen Ltd. have
protection in place to refund your payments and, where transport is included in the package,
to ensure your repatriation in the event that they become insolvent. national Express Leisure Ltd.
and Woods Reisen Ltd. are members of the Bonded Coach Holiday Group of the Confederation
Of passenger Transport UK Ltd. This is a government approved consumer protection scheme.
This ensures that in relation to the coach package holidays described in this brochure (or website)
that the clients’ monies are protected by a Bond which may be called upon in the unlikely event of
the Member’s Insolvency. Clients are recommended to inspect the current membership certificate
at our registered office or alternatively go to www.bch-uk.org or telephone 0207 240 3131 to
confirm current membership. Your attention is also drawn to the Bonded Coach Holiday Group
Trading Charter that will apply to these coach package holidays.
Details of the package Travel and Linked Travel Arrangements Regulations 2018 can be found at
www.legislation.gov.uk/ukdsi/2018/9780111168479/contents

Brexit Reassurance
At the time of printing, aside from Coronavirus restrictions, UK citizens can continue with future
travel arrangements to the EU as normal without any change. please be assured that we are
continuously monitoring Brexit travel legislation and we will go the extra mile to ensure customers
are kept informed with up-to-date regulations, especially where any bookings are affected.
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GREAT NEWS!
Our customer support team is now available 7 days a week!
Monday to Friday 8am-6pm and on weekends 9am-5pm.

To book, call us 7 days a week on 01329 237000 or visit www.lucketts.co.uk

Why choose Lucketts...
/

/

Superb value for money

/

A warm welcome

All our holidays include luxury coach
travel, meals, bedrooms with private
facilities, excursions and often entry
fees as standard.

With friendly trained staff and some
holidays fully escorted, we promise a
warm welcome and great service from
start to finish.

/

/

Great destinations

We offer a wide range of fantastic UK
and European destinations for you to
choose from.

/

Door to door service

/

/

Your comfort assured

No luggage worries

No overnight coach travel

We want to make sure you have a great
journey, enjoy the views along the way
and arrive at your destination refreshed
and relaxed.

/

Peace of mind

Easy to book

Simply pick up the phone and call
01329 237000, email
holidays@lucketts.co.uk or go online
at www.lucketts.co.uk 7 days a week.

/

porterage on selected holidays.

Available on all our holidays. We can
pick you up and drop you off to your
doorstep!

Free am
trip is im endments if
your
pacted
by Covid
(T&Cs
-19
apply)

no hidden extras: all our holidays come
with full protection through the Bonded
Coach Holiday Group.

Our modern air-conditioned coach fleet
means you can relax and travel in style.

/

Our
Flexible
Promis
e

No front seat charges

If you prefer to sit up front, there is no
premium charge! Front seats are offered
on a first-come, first‑served basis so
book early to ensure availability.

Singles warmly welcomed

Find a great range of holidays with no
single supplement.*

*We are allocated a number of single rooms by our hotels. Once the allocated rooms have been booked,
additional single rooms can be requested, however are subject to availability and may attract a supplement
which differs to that specified in this brochure.

The Lucketts Experience
When choosing lucketts travel as your coach provider you can rest assured
that you will be receiving first class service which provides safety, comfort
and flexibility. Most importantly of all however, we will provide you with an
unforgettable holiday and a great Lucketts experience. Don’t just take our
word for it though, listen to what some of our great customers have to say
about Lucketts.

What some of our customers
have said…
“A wonderful Christmas
holiday! From my door to door
pick up the hotel was first class
in everything. Our excellent
driver was first class, very
friendly”.
Mrs J Monk
“Excellent holiday made even
better by superb drivers Adam
and Scott. Well done 10/10”.
Mr & Mrs Snelling

…and our
Facebook family
rebecca read

recommends lucketts travel official

20 April •
Had a fantastic day to Sandwich and Deal in Kent today 20/4/22.
The driver Mark was an absolute star and such a kind and funny guy.
He made the trip so much fun and was so professional the entire
time. Definitely recommend Lucketts Travel and especially Mark
thank you
Celia salter

recommends lucketts travel official

1 May •
Just returned from a fabulous holiday in Killarney. Well done to
Marcus and Elena for making our holiday run so smoothly!
Beautiful place to visit and great days out – made perfect by
the sunny weather and no rain.

Share your experiences with us!
Have you been on a holiday with Lucketts?
Then please do share your photos and experiences with us. Either post your
photos on Facebook, email them to holidays@lucketts.co.uk or call us on
01329 237000 and let us know how you got on.

To book, call us 7 days a week on 01329 237000 or visit www.lucketts.co.uk
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We’re going the
extra mile…
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Enjoy a hassle free holiday
from your front door

M4

M4

Reading
M4

Miles from
Pear Tree Services

Door to door
charge

0-5

Included

6 to 8

£10.00

9 to 11

£18.00

12 to 14
£24.00
Our door to door service is available with all
holidays in this brochure* and free within
15 to 17
£32.00
5 miles of pear Tree Services – our departure
18 to 20
£40.00
point for Oxford. All of our door to door pickups
will be serviced using a reputable local taxi service. These pickups will take you direct to
the pear Tree Services departure point. This means you can sit back, relax and enjoy your
holiday from the moment you leave your home.

Please Note: Our door to door service may include multiple pickups within your area and
may result in a lengthy journey before joining the coach.
*pickups outside the shaded area shown may be possible, subject to availability and an additional charge. please contact for further information.

WooDS oPERATED
Some of our tours are operated by our partner company Woods Tours. Your holiday will be exactly
as you’d expect, with the same level of service. You will just be transported in a Woods Coach.
To find out more about Woods Tours visit: woodscoaches.com
4

To book, call us 7 days a week on 01329 237000 or visit www.lucketts.co.uk

Winter Coach Holidays
2022-2023

Full ho
tel
& itine
rary
details
availab
le
online
!

Whether you’re a solo traveller looking for their next adventure or a couple looking for a romantic weekend away, we’re
sure to have something for you. Our Winter 2022-2023 programme is packed with exciting getaways and unmissable
destinations, with every detail covered. And if you like, we can even pick you up right from your door, so all you have

Woods

Operated

© Flickr – Hefin Owen

© 2021 Visit Blackpool

to worry about is which holiday will you go on next! Take a look at our unforgettable winter coach holidays...

Blackpool illuminations
& Blackpool tower Ballroom

the Golden age of
rivers and Canals

Monday 3rd october 2022
5 days from £369.00
hotel rating HHH

Monday 3rd october 2022
5 days from £529.00
hotel rating HHHH

Monday 3rd october 2022
5 days from £489.00
hotel rating HHH

The much-loved resort of Bournemouth is
a great base for touring the south coast.
Even through winter and spring there’s
plenty to do. With a frosty, freshness in
the air, enjoy some crisp bright mornings.
Now’s the time to wrap up warm, pull
down your woolly hat and get ready to
make some winter memories.

Dance the day away at the world-famous
ballroom or enjoy the experience while
relaxing with an Afternoon Tea. By night
you can soak up six miles of dazzling
illuminations with over 10 million bulbs. The
spectacular display first lit up the seaside
town of Blackpool in 1879, a year before
Thomas Edison invented the light bulb.

For this tour we are based not far from
Chester, with three contrasting days out.
A visit to scenic Dee Valley and Llangollen.
A day in historic Chester itself, and a day
out to the Wirral Peninsula and Liverpool
for a boat trip on the River Mersey.

© www.drumlanrigcastle.co.uk

© Flickr - Jason Bowler

© www.geograph.org.uk – peter Trimming

Beautiful Bournemouth &
the new Forest

national trust treasures
of derbyshire

a Grand Cumbrian
Journey

history & Mystery in the
scottish Borders

tuesday 4th october 2022
5 days from £549.00
hotel rating HHHH

sunday 9th october 2022
5 days from £569.00
hotel rating HHH

sunday 9th october 2022
5 days from £567.00
hotel rating HHH

Enjoy the spectacular scenery of Derbyshire
as we travel to the finest stately halls,
homes and gardens this county has to
offer. Brimming with history and splendour,
our superb tour takes us to lavish Kedleston
Hall, spectacular Chatsworth, and Calke
Abbey, affectionately known as the
‘un-stately’ home.

Enjoy nostalgic journeys through
spectacular scenery on lovingly restored
and maintained heritage railways, a cruise
on Lake Windermere and tea and cake at
a welcoming stately home.

This fascinating Scottish border tour
combines natural beauty with historic
splendour and a touch of mystery!
With rolling hills, beautiful forests and
lush countryside dotted with quaint towns
and villages; southern Scotland is a delight
to explore.

To book, call us 7 days a week on 01329 237000 or visit www.lucketts.co.uk
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© Rutland Water Cruises Ltd

© Beamish Museum

living history in
northumbria

sights & delights of the
east Midlands

Monday 10th october 2022
5 days from £539.00
hotel rating HHHH

Monday 17th october 2022
5 days from £619.00
hotel rating HHHH

Friday 21st october 2022
4 days from £389.00
hotel rating HHHH

Enjoy a holiday at one of Nottinghamshire’s
most treasured houses, Thoresby Hall.
Set on the edge of Sherwood Forest,
it’s the perfect base from which to
explore Hardwick Hall and the stunning
Lincolnshire Wolds.

Our base for this tour is the stunning Slaley
Hall Hotel, ideally located for exploring
historic Northumbria and the beautiful
Durham Dales. Our tour features historic
Hadrian’s Wall, the Beamish Living History
Museum and fascinating Cragside House.

From brewing in Burton to pork pies in
Melton Mowbray. The inspiring, beautiful
gardens at Barnsdale to a relaxing cruise
on Rutland Water. Unearth the fascinating
story of King Richard III and be delighted
by the beautiful towns and villages along
the way.

orkney & the north
Coast route

historic sights & animal
encounters in Cheshire

Catch of the day on the
northeast Coast

saturday 22nd october 2022
7 days from £869.00
hotel rating HHH

Monday 24th october 2022
5 days from £599.00
hotel rating HHHH

thursday 27th october 2022
5 days from £489.00
hotel rating HHH

The highlight of this breathtaking new tour
is a visit to Orkney, one of Scotland’s most
accessible and popular islands. Join us on
a full day guided tour to marvel at the
wealth of the Neolithic remains and local
culture. Take in the stunning views as we
drive west across the famous North Coast
Route, described as Scotland’s Route 66.
Here we pause along the way at the
beautiful fishing village of Ullapool, before
making our way south via Loch Ness to
the Trossachs.

From stunning stately homes and beautiful
gardens to miles of canals and waterways,
Cheshire is just begging to be explored.
Our exciting tour takes us to some of this
region’s treasures, including the imposing
Arley Hall, historic Anderton Boat Lift,
beautiful Ness Botanic Gardens and
fantastic Chester Zoo. We also visit the
unique Port Sunlight and enjoy a relaxing
cruise on the River Dee.

Enjoy the rolling hills of East Yorkshire and
explore the city of Hull, on the Humber
Estuary. Explore the vivid history and
fascinating maritime past of this beautiful
county.

© Flickr - nick--

Warner
thoresby hall

Warner studley Castle – Martinis and Mistletoe
Monday 31st october 2022 | 5 days from £569.00 | hotel rating HHH
It’s a Martinis & Mistletoe themed festive break at Warner Leisure Hotels’ Studley Castle. As well as
time to enjoy the facilities we have visits to Warwick Castle and The Black Country Living Museum
included in the tour.
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To book, call us 7 days a week on 01329 237000 or visit www.lucketts.co.uk

all-inclusive in snowdonia
Monday 14th november 2022 | 5 days from £399.00 | hotel rating HHH

© Leeds Christkindelmarkt Leeds

© piqsels.com

© 2020 Welsh Government

From our base in the stunning lakeside village of Llanberis, at the foot of Snowdon, we take in the
most amazing Welsh sights and scenery. We visit the prettiest villages, the spectacular Horseshoe
Pass and the seaside gem of Llandudno. This fabulous holiday is All-Inclusive with the option of a
scenic tour too!

Warner Bodelwyddan
Castle

Flavours & Festivities
in yorkshire

Monday 14th november 2022
5 days from £469.00
hotel rating HHHH

Monday 21st november 2022
5 days from £449.00
hotel rating HHHH

Monday 28th november 2022
5 days from £569.00
hotel rating HHHH

Our new winter warmer tour of Liverpool
is the perfect getaway before the festive
season, with a Fab 4 tour of Liverpool to
start followed by shopping and exploring
opportunities in Manchester and Chester.

Holiday like a royal at Bodelwyddan Castle!
Enjoy Warner’s unique combination of live
entertainment, inclusive activities and
accommodation in the romantic setting of
an extraordinary Victorian castle, all whilst
touring the delights of North Wales and
Chester.

Carols, crackers, festive food, Christmas
shopping, pretty decorations and a
special seasonal afternoon tea overlooking
the stunning grounds of Harewood
House...this will get you firmly in the
festive mood!

© @alnwickescapes

© Visit Chester

a Good old Fashioned
Festive lancashire
Knees Up!
thursday 1st december 2022
4 days from £369.00
hotel rating HHH
Indulge in this super Lancashire combo
with seasonal cheer aplenty. Visit the
impressive Tatton Park, browse a
Christmas market and celebrate in style at
a Christmas party complete with carols,
bingo, a festive feast and mince pies!

© Ravenglass and Eskdale Railway

Winter Warmer
in liverpool

durham & alnwick
Markets

Cumbria Grand
Festive steam

Friday 2nd december 2022
4 days from £359.00
hotel rating HHHH

Monday 5th december 2022
5 days from £479.00
hotel rating HHH

Wander through the idyllic cobbled streets
of characterful Alnwick and visit the ancient
and historic city of Durham, dominated by
the magnificent Norman Cathedral and
castle, high above the River Wear.

A wonderful turkey and tinsel package at
the Cumbria Grand awaits, along with a
visit to Leighton Hall decked out for
Christmas, a scenic Lake District drive,
Muncaster Castle and a festive rail journey!
What better way to get into the Christmas
mood than a traditional steam train
chuffing through the chilly countryside,
mince pies and all!

To book, call us 7 days a week on 01329 237000 or visit www.lucketts.co.uk
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© pnp Events Ltd

highlights of the
heart of england

the Polar
express™

Christmas
in scotland

sunday 11th december 2022
4 days from £339.00
hotel rating HHHH

Monday 12th december 2022
5 days from £529.00
hotel rating HHHH

thursday 22nd december 2022
7 days from £979.00
hotel rating HHHH

A sightseeing tour with many things of
interest, based in Great Malvern, with the
beautiful Malvern Hills overlooking the
town. We feature some of the delightful
Black and White villages in Herefordshire,
as well as Hereford itself, the pretty
Cotswolds and Cheltenham.

All aboard The Polar Express™! Join us
for a magnificent holiday incorporating a
train ride on the Wensleydale Railway,
a wonderful experience for all to enjoy.
See the historic city of York and the
beautiful spa town of Harrogate with its
acres of immaculate gardens featuring
an array of winter colours.

Sweeping views, breathtaking scenery and
relaxed festive celebrations are just some
of the highlights of our Scottish Christmas
break. Discover here some of the most
beautiful areas of Scotland at this magical
time of the year.

Woods

Operated
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Christmas at Warner
alvaston hall

Christmas
in Basingstoke

Christmas
in north Wales

Friday 23rd december 2022
5 days from £1,049.00
hotel rating HHHH

Friday 23rd december 2022
5 days from £659.00
hotel rating HHHH

Friday 23rd december 2022
5 days from £619.00
hotel rating HHH

Amid the glorious Cheshire countryside,
Alvaston Hall is the perfect place to relax
and re-energise. Experience awardwinning restaurants, gardens, a wide
range of Warner activities and a different
show every night with music, laughter
and dancing.

A festive break for 4 nights in the rich
heritage area of Basingstoke, enjoy
midnight mass on Christmas Eve at the
local church, a gala dinner & dance and
entertainment.

A warm, festive celebration awaits you
with all the Christmas trimmings here in
the stunning countryside of North Wales.
We’ll combine our festivities with plenty
of time to relax and unwind, along with a
fabulous drive through the Snowdonia
National Park and a fascinating trip to
Portmeirion. On Boxing Day, we’ll enjoy
the Victorian seaside resort of Llandudno
with its glorious gardens, seascapes and
shopping streets.

To book, call us 7 days a week on 01329 237000 or visit www.lucketts.co.uk

new year in
llandrindod Wells

new year’s
in derby

Friday 23rd december 2022
5 days from £649.00
hotel rating HHH

Friday 30th december 2022
4 days from £489.00
hotel rating HHHH

Friday 30th december 2022
4 days from £469.00
hotel rating HHHH

Join us for Christmas at a Georgian
mansion hotel located on the southern
shore of Lake Windermere! Enjoy the
stunning scenery during the day and the
festive atmosphere in the evening at the
hotel. Highlights include a scenic drive, and
visits to Keswick and the town of Kendal.

Celebrate the New Year in style! Join us
as we head to Llandrindod Wells, where
we see in the New Year with a gala dinner
and evening entertainment. We also take
in the beautiful Welsh countryside as we
visit Rhayader and the magnificent Elan
Valley Dams.

Spend New Year’s among friends in Derby,
at the oldest surviving railway hotel in the
world where Queen Victoria stayed during
her reign in 1849. See in the New Year
with dinner and time to unwind and relax,
followed by a scenic drive of the Peak
District National Park, taking in all the
sights that it has to offer.

Country & Western
Weekend in Caernarfon

snowdrops Colesbourne &
Painswick

all-inclusive in yorkshire &
lancashire

Friday 3rd February 2023
4 days from £289.00
hotel rating HHH

Friday 3rd February 2023
4 days from £399.00
hotel rating HHHH

Monday 6th February 2023
5 days from £449.00
hotel rating HHH

Yehaw! Dust off your Cowboy boots and
get them hats on straight for our Country
and Western themed weekend in Wales!
Spend time in the Victorian seaside resort
of Llandudno, and a drive to Beaumaris,
renowned for its castle which is one of the
finest medieval castles in Europe.

Enjoy this short break where we visit
Colesbourne Gardens which lies in the
beautiful setting of the Churn Valley.
We also visit Painswick Rococo Gardens,
this was designed in the 1740’s where you
can take in the spectacular views of the
Cotswolds countryside and magical follies.
At both of these attractions we hope to
see the beautiful flowering snowdrops in
the gardens.

A fabulous 5-day trip to enjoy the best of
Yorkshire and Lancashire. We have two
nights in Harrogate to shop, sightsee and
relax before heading, via a gorgeous stop
in Skipton, to all the attractions of seaside
Blackpool. We’ll combine architecture,
canals, pleasure beaches and plenty of
time at leisure to give you an amazing trip
to remember.

© Flickr – Heather Cowper

Christmas in the
lake district

Full ho
tel
& itine
rary
details
availab
le
online
!

To book, call us 7 days a week on 01329 237000 or visit www.lucketts.co.uk
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Bonded Coach Holidays & ABTOT Trading Charter and Booking Conditions
1. FINANCIAL PROTECTION
Your contract is with National Express Leisure Limited (previously
Lucketts Travel Limited) or Woods Reisen Limited (as applicable)
of National Express House, Mill Lane, Digbeth, Birmingham.
When you book a holiday with us, which does not include a flight,
the money you pay us for the booking will be protected by the
Bonded Coach Holidays (BCH) and the Association of Bonded
Travel Organisers Trust Limited (ABTOT), this is a Government
approved consumer protection scheme. The scheme will also
ensure your repatriation in the event the company becomes
insolvent. Our Trading Charter and Booking Conditions set out
clearly and simply the responsibility we have to you and in turn,
you have with us, when a contract is made. Please see the BCH
Consumer Guarantee at www.bch-uk.org. There is no financial
protection if you purchase just transport or accommodation-only
from us. We fully comply with the Package Travel and Linked
Travel Arrangements Regulations 2018. The combination of travel
services offered to you is a package holiday within the meaning
of the Regulations. Therefore, you will benefit from all rights
applying to package holidays. National Express Leisure Limited
or Woods Reisen Limited will be fully responsible for the proper
performance of the holiday and providing assistance if you are
in difficulty. Your key rights will be in the details of the tour which
will be provided prior to booking.
2. BOOKING AND PAYMENT
When a booking is made, the ‘lead name’ on the booking
guarantees that he or she is 18 and has the authority and accepts
on behalf of the party the terms of these booking conditions and
pays the deposit indicated in the brochure and as confirmed in
the pre-contract information. After we receive your booking and
all appropriate payments, if the arrangements you wish to book
are available, we will send you or your booking agent a
confirmation invoice within 14 days. This confirmation will include
any special requests we have agreed. All monies paid to your
booking agent are held by them on your behalf until we issue
our confirmation invoice, thereafter your booking agent holds
the money on our behalf. A binding agreement will come into
existence between us when we dispatch this invoice to the
‘lead name’ or your booking agent. Please check the confirmation
carefully to ensure all the information is correct. This contract is
governed by English Law, and the jurisdiction of the English
Courts. Single occupancy of rooms, when available, may be
subject to a supplementary charge and these will be shown in
the brochure. You can book by paying a deposit for each person
named on the booking but our commitment is always conditional
upon the balance being paid as below;
Deposit £75.00 per person.
The balance of the price of your holiday must be paid at least
10 weeks before your departure. If you book within our balance
due period, you will need to pay the total holiday cost at the
time of booking. If the balance is not paid in time we reserve the
right to cancel your holiday, retain your deposit, and apply the
cancellation charges set out in the paragraph below. The date
of cancellation will normally be the date we receive your written
confirmation that you intend to cancel or 15 days after the
balance due date, whichever comes first.
Where optional items are purchased as part of the holiday, these
are payable on the balance due date except where items, such
as theatre tickets, have been specifically purchased for you.
In this case the cost will be payable at a separate date notified
to you and will not normally be refunded unless we obtain a
refund from the supplier we use.
3. BROCHURE ACCURACY
Although National Express Leisure Limited or Woods Reisen
Limited make every effort to ensure the accuracy of the brochure
information and pricing, regrettably errors do sometimes occur.
You must therefore ensure you check the price and all other
details of your holiday with us at the time of booking and when
you receive our confirmation invoice.
4. OUR PRICING POLICY
National Express Leisure Limited or Woods Reisen Limited
endeavour to ensure that the most up to date and correct prices
are shown in our brochure. Occasionally, an incorrect price may
be shown, due to an error. When we become aware of any such
error, we will endeavour to notify you at the time of booking
(if we are then aware of the mistake) or as soon as reasonably
possible. We reserve the right to cancel the booking if you do
not wish to accept the price which is applicable to the holiday.
Local Authorities in many towns and cities throughout Europe
have introduced new tourist taxes which must be paid directly to
the hotel by all guests in person. These taxes are not included in
our prices but we will notify you when applicable.

Holiday prices include all travel, hotel accommodation and
meals as specified in the holiday description and VAT payable
in the UK where applicable. The price of the holiday will not
be subjected to any surcharges except those arising from
exchange rate changes, transportation including the price of
fuel, air & ferry operator fares and tolls, embarkation or
disembarkation fees at terminals, duties and taxes (including the
rate of VAT). Amounts more than this plus £1 administration fee
and Travel Agents commission will be surcharged to you. If this
means the total cost of the holiday increases by more than 8%
then you are entitled to cancel your holiday and receive a full
refund of all monies paid except any insurance premium and
amendment charges. We will communicate the options with
you either through email or letter, with a reminder if necessary.
If you exercise the right to cancel we must receive written notice
within 20 days of the date of the surcharge invoice. The currency
exchange rate used in the holiday costings are based on rates as
at the publication date of this Charter.
5. IF YOU CHANGE YOUR BOOKING
If, after our confirmation has been issued, you wish to change to
another of our holidays or change departure date, we will do our
utmost to make the changes, but we cannot guarantee to do so.
However, notification must be received in writing at our offices
from the person who signed the booking form, at least 4 weeks
before departures. This must be accompanied by a payment of
£20 to cover our administrative costs, plus costs we incur in
making the amendment. Alterations cannot be made within
4 weeks of departure and any such request for an alteration
will be treated as a cancellation of the original booking and will
be subject to the cancellation charges set out in paragraph
below. Some arrangements cannot be changed without paying
a cancellation charge of up to 100% of the ticket cost.
6. TRANSFERRING YOUR BOOKING
You can transfer your booking to somebody else but the person
must satisfy all the conditions of the holiday and you must inform
us either by letter or email no less than 7 days before departure.
This transfer will cost £20 plus reasonable costs to make the
transfer. You will remain responsible for ensuring payment before
the balance due date. This is in addition to (and does not affect)
the separate liability of the transferee to us.
7. IF YOU NEED TO CANCEL YOUR HOLIDAY
You or any member of your party, may cancel your holiday at any
time provided the cancellation is made by the person signing the
booking form and is communicated to us in writing via the office
who made your original booking. You must pay cancellation
charges to cover our administration costs and to compensate for
the risk of us not reselling the holiday. If the holiday is resold a
refund will be made. Your cancellation will take effect from the
date on which we or our agent receive your written confirmation
of your cancellation. You must also return any tickets or vouchers
you have received. A reduction in room occupancy may increase
the charges for the remaining passengers by the application of
supplements for low occupancy of rooms. Where bought in
supplies, such as ferries, hotel accommodation etc have been
bought in on your behalf, and where the terms and conditions of
the supplier are non-refundable, these products will be charged
to you at the full retail rate. If this applies, the non-refundable
items will be deducted from your holiday costs and the following
scale of charges will be applied to the remainder:
You may cancel your holiday without paying any termination fee
before the start of the holiday, in the event of unavoidable and
extraordinary circumstances occurring at the place of destination
or its immediate vicinity, for instance, if there are serious security
problems at the destination which are likely to affect the package.

Period before departure
within which written
cancellation of package

Amount of cancellation
Charge as a % of total
package

More than 56 days

Deposit only

55-49 days

30% or Deposit, if greater

48-22 days

50%

21-8 days

70%

7-1 days

90%

Departure day or later
including voluntary
termination during
the package

Total package cost

8. ALTERATIONS TO YOUR HOLIDAY BY US
We hope that we will not have to make any change to your holiday
but, because our holidays are planned many months in advance,
we sometimes do need to make minor changes. We reserve the
right to do this at any time. We will let you or your booking agent
know about any important changes as soon as possible, including
the minimum number of passengers required on the trip. If after
booking, and before departure, we make a major change to your
holiday, you will have the option of withdrawing from the holiday
without penalty or transferring to another holiday without any
charge. In either case, we will pay you compensation, according
to the scale set below. A major change includes the time of your
departure or return time by more than 12 hours, a change in
departure point, location of resort or type of hotel, a change in
cross channel travel, or specification of the coach. If we tell you
about any of these changes after we have confirmed your holiday
booking (other than force majeure), you may either:
• accept the new arrangements offered by us; or
• accept a replacement holiday from us of equivalent or
similar standard and price (at the date of the change),
if we can offer you one; or
• cancel your holiday with us and receive a full refund of
all monies
Either way, we will pay you compensation, using the Compensation
table shown:

Period before departure in which
significant change is notified to you
or your agent

Amount
per person

More than 56 days

Nil

29 to 56 days

£10

15 to 28 days

£15

8 to 14 days

£20

0 to 7 days

£25

IMPORTANT NOTE:
Compensation will not be payable if the holiday is cancelled
because the number of persons booked is less than the number
required, or for events beyond our control, which include: war,
threat of war, riots, civil disturbances, terrorist activity and its
consequences, industrial disputes, natural and nuclear disasters,
fire, epidemics, health risks and pandemics, unavoidable and
unforeseeable technical problems with transport for reasons
beyond our control or that of our suppliers; hurricanes and other
actual or potential severe weather conditions, and any other
similar events. You are also advised to check with The Foreign
and Commonwealth Office Advice Unit regularly at
www.fco.gov.uk/travel prior to travel. All holidays operate if the
minimum number of participants is met. However, in no case will
we cancel your holiday less than 4 weeks before the scheduled
departure date, except where you have failed to pay the final
balance or because of force majeure (force majeure means an
event which we or the suppliers of the services in question could
not foresee or avoid and is therefore beyond our control).
9. OUR RESPONSIBILITY TO YOU
We accept responsibility for ensuring the holiday which you book
with us is supplied as described in our publicity material and the
services offered reach a reasonable standard and if you are in
difficulty we will assist you. If any part of our holiday contract is
not provided as promised, you may terminate the contract without
paying a termination fee and we will pay you appropriate
compensation if this has affected your enjoyment of your holiday.
We will however, not be liable if there are any unforeseeable or
unavoidable actions of a third party not connected with our travel
services, or there were unavoidable or extraordinary
circumstances, or the lack of conformity is due to a traveller in
the party. We accept responsibility for the acts and/or omissions
of our employees, agents and suppliers except where they lead
to death, injury or illness. Our liability in all cases shall be limited
to a maximum of twice the value of the original holiday cost
(not including insurance premiums and amendment charges).
We accept responsibility for death, injury, or illness caused by
the negligent acts and/or omissions of our employees or agents
together with our suppliers and sub-contractors, servants and/or
agents of the same whilst acting within the scope of, or during
their employment in the provision of your holiday. We will
accordingly pay to our clients such damages as might have
been awarded in such circumstances under English Law.
In respect of carriage by air, sea, tunnel and rail and the provision
of accommodation our liability in all cases will be limited in the
manner provided by the relevant international convention.
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If we make any payment to you or any member of your party for
death or personal injury or illness, you will be asked to assign
to us or our insurers the rights you may have to act against the
person or organisation responsible for causing the death,
personal injury or illness. This clause does not apply to any
separate contracts that you may enter for excursions or activities
during or outside of your holiday. If you or any member of your
party suffer death, illness or injury whilst overseas arising out
of an activity which does NOT form part of your holiday, we may
offer guidance and where legal action is contemplated and you
want our assistance, you must obtain our written consent prior
to any proceedings. (We limit the cost of our assistance to you
or your party to £5,000 per party).
10. IF YOU HAVE A COMPLAINT
If you have a problem during your holiday, please inform your
Tour Manager, your driver or the relevant supplier/resort
representative immediately who will endeavour to put things right.
If your complaint cannot be completely resolved locally, you must
complete a Holiday Report Form which can be obtained by your
driver or local representative, which you should keep. Our contact
number, for unresolved complaints will be our office number on
01392 242617 (available during office open hours). If you remain
dissatisfied please follow this up within 14 days of your return
home by writing to National Express Leisure Limited giving your
original booking reference number and all other relevant
information, including the reference of the Holiday Report Form.
It is therefore a condition of this contract that you communicate
any problem to the supplier of the services in question AND to
our representative whilst in resort and obtain a written report
form. If you fail to follow this simple procedure, we cannot
accept responsibility as we have been deprived of the opportunity
to investigate and rectify the problem. Should you wish to pursue
the complaint further, the BCH/ABTOT have an Alternative
Dispute Resolution scheme and full details are available from
them. Please contact them at, ABTOT, 117 Houndsditch,
London EC3A 7BT.
11. OUR COACHES
We will always use our reasonable endeavours to provide a
coach to the specification in our brochure or advert, but reserve
the right to substitute an alternative vehicle should there be
unforeseen circumstances. There is a seating plan but in some
cases, operational reasons may require a coach with a different
configuration. We reserve the right to alter a coach seating plan
and allocate seats other than those booked. Single passengers
may be required to share a double seat with other single
passengers. When your booking is confirmed, you will be offered
the best seats that are available at that time. If you feel that you
require two seats, then these must be booked and paid for in
advance, at the time of booking. If you fail to do this and it
transpires that the seat allocated to you is insufficient for your
needs and there is no alternative seating available then you will
be refused access to the coach and any payments made will be
liable to forfeiture.
Specific seats will not be allocated on coaches operating a
feeder service between joining points and main holiday departure
points or on coaches that carry out transfers between airports,
seaports etc.
12. HOTEL FACILITIES
Some hotel facilities and entertainment may be withdrawn
for routine maintenance or be subject to seasonal availability and
provision of the facilities cannot be guaranteed. Single occupancy
of rooms may be subject to a supplementary charge.
13. HEALTH AND SAFETY
In some foreign countries, standards of infrastructure, safety and
hygiene may be lower than those to which we are accustomed in
the UK. You should therefore exercise greater care for your own
protection. There may be countries that we visit that have special
medical requirements for tourists. These regulations are subject
to change and our clients are responsible for complying with
entry and current health requirements. If you are not sure of the
health requirements for the country you are visiting, you are
advised to check with your own GP before travelling. You are
also advised to refer to the Department of Health leaflet “Health
Advice for Travellers”.

NO SMOKING is allowed on our coaches (including
E-Cigarettes) and we do not allow pets or any other animals,
although we accommodate registered assistance dogs, but not
on overseas holidays.
14. TRAVEL DOCUMENTS, ITINERARIES, PICK-UP POINTS
AND PASSPORTS
For all Continental holidays, you will require a full 10-year British
Passport (machine readable) valid for a further 6 months after your
holiday. If you do not hold a full British Passport or you have any
doubts about your status as a resident British subject, you must
check with the Embassies or Consulates of the Countries to be
visited to confirm the Passport or visa requirements when you
book. We cannot accept responsibility if passengers are not in
possession of the correct travel documents. For full details on
passport requirements, please contact ‘the identity and passport
service’ on 0300 222 0000 (www.direct.gov.uk).
You are responsible for ensuring you are at the correct departure
point, at the correct time and with the correct documents.
National Express Leisure Limited and Woods Reisen Limited
reserve the right to modify itineraries to conform with requests
from competent authorities both within the UK and abroad.
Excursions which are included in the cost of your booking are
detailed on the brochure page and refunds will not be made
for excursions not taken. Optional excursions booked and paid
for in resort do not form part of your booking. Admission fees
to buildings may not be included in the price of the holiday,
please check.
15. SPECIAL REQUESTS
All special needs and requests, if agreed, should be entered on
the booking form and be included in the confirmation of the
holiday. These cannot be guaranteed except where confirmed as
part of our holiday commitment to you and are detailed on your
holiday booking confirmation. We are keen to ensure that we plan
the arrangements for your holiday so that special needs and
requests can be accommodated as far as possible. If you will need
assistance, or may be unable to fully enjoy all aspects of your
holiday you must tell us in advance so that we can maximise your
enjoyment of the holiday. We will need to know if you will need
special facilities in the hotel, taking part in the excursions or have
difficulty boarding and travelling on the coach or other means of
transport. Before booking your holiday, you should be sure that
you and your party are both physically and mentally capable of
completing the itinerary. If you need advice or further information
either you or your booking agent should contact National Express
Leisure Limited or Woods Reisen Limited. If you will require a
special diet please tell us at the time of booking, or as soon as
you are medically advised, together with a copy of the diet.
16. PASSENGERS WITH DISABILITIES
We want everyone to enjoy our travel arrangements. We are
happy to advise and assist you in choosing a suitable holiday.
But, as some of the accommodation and resorts featured may
not cater for even minor disabilities, it is important that, when
booking, you advise us of any disability, specific need or complex
need you may have and any special requirements that will make
sure the holiday is suitable. If a passenger requires personal
assistance (for example, assistance with feeding, dressing,
toileting, mobilising) then this passenger must travel with an
able-bodied companion or carer and written confirmation that
such assistance will be provided for the entirety of the holiday
is required at the time of booking. Coach Drivers/Tour Managers
are unable to provide such assistance.
IMPORTANT
You must tell us if you have an existing medical condition,
disability or complex need that may affect your holiday or other
group members’ enjoyment of it, before you book your holiday.
We reserve the right to request a doctor’s certificate confirming
the passenger is fit to travel. If, in our reasonable opinion, your

chosen holiday is not suitable for your medical condition or
disability, we reserve the right to refuse your booking. You are
responsible for bringing with you the proper clothing and
equipment, which we advise you about in our printed trip
information. We want you to enjoy your holiday and will help
you select an appropriate trip.
17. PASSENGER BEHAVIOUR
We want all our customers to have a happy and carefree holiday.
You are responsible for your behaviour and hygiene and the
effect it may have on others. If you or any other member of your
party is abusive, disruptive or behaves in a way that could cause
damage or injury to others or affect their enjoyment of their
holiday or which could damage property, we have the right to
terminate your contract with us and we will have no further
liability or obligation to you. The coach driver/representative,
ship’s captain, or authorised official is entitled to refuse you
boarding if in their reasonable opinion you are unacceptably
under the influence of drink or drugs or you are being violent
or disruptive. If you are refused boarding on the outward journey
we will regard it as a cancellation by you and we will apply
cancellation charges.
If on your return journey, we have the right to terminate the
contract with you. We also request that mobile telephones are
not used on the coach.
18. TRAVEL INSURANCE
We strongly advise that you take out personal travel insurance
for the trip. We have arranged comprehensive travel insurance
with Wrightsure Insurance Group, so please ask us for more
information. You may use an alternative insurer but you must
advise us. The insurance should cover medical and repatriation
costs, personal injury, loss of baggage and cancellation charges.
If you do not have adequate insurance and require our
assistance during your holiday, we reserve the right to reclaim
from you any medical repatriation or other expenses which we
may incur on your behalf which would otherwise have been met
by insurers. You must advise us if you use an alternative insurer,
the policy number and 24-hour contact number.
19. LUGGAGE
Please restrict your luggage to a suitcase weighing no more than
20kgs per person. We cannot accept responsibility for loss or
damage to luggage unless through our negligence. Please do
not leave valuable items in your suitcase when left on the coach.
Please contact us for our policy on mobility scooters.
20. GENERAL DATA PROTECTION REGULATIONS
We comply with the GDPR 2018 Regulations, our data
controller is Paul Collier and our data protection policy can be
found at lucketts.co.uk or you can request a copy by writing to
National Express Leisure Limited (previously Lucketts Travel
Limited) National Express House, Mill Lane, Digbeth,
Birmingham B5 6DD
21. EMERGENCY CONTACT
Our emergency contact number is 01329 237000.
PUBLICATION DATE
This Trading Charter was updated on 01.06.22.
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Some people may be at risk from discomfort or deep vein
thrombosis (DVT) if they remain immobile on a journey for a
long period. If you are planning to undertake a journey of more
than three hours, you should consult your doctor, if you have
ever had DVT, pulmonary embolism, a family history of clotting
conditions, cancer or treatment for cancer, stroke, and heart or
lung disease or If you have had major surgery in the past three
months. We reserve the right to refuse any booking in the
absence of a doctor’s certificate confirming that you are fit to
travel. Where we provide comfort stops you are encouraged to
walk around. Exercise reduces any discomfort, which may be
caused by periods of immobility.

To book, call us 7 days a week on 01329 237000 or visit www.lucketts.co.uk
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Stay up
to date!
If you’d like to be one of the
first to know about new
holidays or to get lots of
travel inspiration straight to
your inbox, then simply sign
up to our email alerts by
visiting lucketts.co.uk

It’s so easy to book – We’re here 7 days a week!
Go to www.lucketts.co.uk

our office

Call us on 01329 237000

Lucketts Travel
Broadcut, Wallington, Fareham, Hants pO16 8TB
Monday-Friday 9am-5pm
Closed on weekends
RH

AT I O N
O

N

LI

RM

£50pp

O

Call us to find your local agent.
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Pop into your Local Agent
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Lines are now open 7 days a week
Monday-Friday 8am-6pm
Saturday-Sunday 9am-5pm
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Our coaches are among the very best in luxury
coaches, and have been custom built to a high
specification for us.
These spacious, plush coaches boast everything
you’d expect from a premium touring vehicle.
On board, you’ll find hot drink making facilities,
as well as a light, airy cabin.
Sit back, relax and enjoy the journey.
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